
 

Privacy protection statement 
Date: 14 October 2015 

We, the C.F. Müller GmbH, are a company of the Süddeutsche Verlag. Part of us as the responsible place are our brands: C.F. Müller, Forkel and 
Kriminalistik. 

As service provider we take the protection of your data as consumer of our portfolio very seriously, especially regarding the processing of your 
person related data. This privacy protection applies to all websites, which are administered by us. 

In the following we declare, which data are collected during your visiting our websites and how exactly they are used. 

1 Collecting and processing data  

When you visit our websites, our webservers temporarily stores each access in a protocol file. 

The following data are collected and stored until the automatic deletion: 

 IP address of the requesting computer 

 Date and hour of the access 

 Name and URL of the accessed file/s 

 Transferred amount of data 

 Message if the access was successful 

 Identification specifications of browser and operating system used 

 Website, through which the site has been visited  

 Name of your internet provider 

These data are used to enable the use of the website (making connection) as well as the system security and the technical administration of the 
network infrastructure. The IP address is only analysed in the case of attacks on the infrastructure or because of other data security reasons. Analysis 
exceeding this for reasons of optimisation of our internet offer are not person related. 

In certain cases we need further person related data for processing orders or providing services desired. In this case we inform you accordingly. 
Further saving, processing, or using is effected of only such data which you offer us voluntarily or to which you agree explicitly. 

2 Use of person related data 

Person related data, which you transmit via one of our websites (e.g. your name, your address or e-mail address), are only used by us for the 
purpose for which you have provided them (e.g. for effecting and processing your order, registration for the protected user area, validating your log-
in data, or transfer of information material requested). 

Your post and e-mail address are used to provide you with information on our products and services. We only use your data for information on new 
products and other services from us, which might interest you, within the scope, to which you have agreed before to the statutory extent or this is 
permitted within the framework of statutory regulations. 

You can object to the receipt of our advertising material any time in the future by contacting us using the contact data below without additional 
transmission costs other than your base tariff. Consents given can also be revoked at the contact below. 

3 Newsletter 

If you receive a newsletter by request, you will receive special topic related information. You can unsubscribe from the newsletter at any time using 
the unsubscribe link in the newsletter. 

4 Forwarding person related data  

Person related data is only forwarded to third parties if 

 the forwarding is rightful without your consent or, if this is not the case, you have explicitly consented to the forwarding exceeding the 
processing of the contract, 

 the forwarding is necessary for executing special offers or providing services, which you would like to use, or 

 the subcontractor or assistant third party, which is used to execute offers or services, needs these data. Such assistant persons are, if not 



explicitly told otherwise, only allowed to use the data to such an extent as this is necessary to execute the offer or provide services, or 

 an enforceable official or judicial order exists, or 

 it is necessary to lawfully prevent improper use of our offers and services, especially a use breaching the general terms and conditions of 
the publishing house or special terms of use. 

Furthermore, data will be exchanged in the case of justified interest for credit check with allied companies, credit agencies, as well as the General 
Credit Protection Agency (Schufa).  

Finally, we forward your postal address for marketing purposes to participating sponsors for sponsored events. 

5 Cookies 

It is part of our company philosophy only to use cookies if they make the use of the website more comfortable, e.g. by adapting the website to 
individual demands. 

Cookies are small text files, which are sent from a webserver to your browser and are stored on your computer's hard drive. They are used to control 
the internet connection during your visit of our websites. At the same time we receive information through these cookies, which enable us to 
optimise our websites in accordance with the needs of the visitors. Cookies are partially stored for the time of visit ("session cookies"), partially they 
are stored for a longer period of time in your browser (“persistent cookies)”.  

Generally, your browser is set to accept cookies. In most browsers cookies can be deactivated or you can have a warning displayed before accepting 
cookies. Of course you can also visit our sites without cookies. Most browsers accept cookies automatically. You can prevent the storing of cookies by 
changing your browser settings accordingly. Deactivating cookies might lead to limited functionality of our website. 

6 Google Analytics 

This website uses Google Analytics, a web analysing tool by Google Inc. (“Google”). Google Analytics uses “cookies”, text files, which are stored on 
your computer and which enable an analysis of the use of the website by you. Information about your use of the website generated by cookies are 
generally transmitted to a Google server in the USA and stored there. 
In the case of active IP anonymisation on this website, your IP address will be shortened by Google within the member states of the European Union 
or in other contracting states of the European Economic Area agreement. 
Only in exemptions will the full IP address be transmitted to a Google server in the USA and shortened there. 
On behalf of the operator of this website Google will use this information to evaluate your use of the website in order to create reports regarding 
website activities and services connected to the further website use and the internet usage for the website operator. Google will also forward this 
information to third parties, if this is mandatory by law or if third parties process this information on behalf of Google. The IP address transmitted 
within the framework of Google Analytics from your browser is not consolidated with other data from Google. 

By using this website you acknowledge the processing of data collected about you by Google in the above described way and to the above 
described goal. 

You can prevent the storing of cookies by respective settings in your browser software; we point out however that then it is possible that you cannot 
use all functions of this website to their full extent. You can furthermore prevent the processing of data created by cookies and the use of data 
regarding your use of the website (incl. your IP address) by Google as well as the processing of this data by Google by downloading and installing the 
browser plug-in following this link:  https://tools.google.com/dlpage/gaoptout?hl=en-GB 

Using this you can make use of your rights to revoke the creation, processing, and using of data by Google Analytics effective in the future. 

7 Facebook Plug-in 

This site uses Social Plug-ins (“Plug-ins”) of the the social network Facebook, which is run by Facebook Inc., 1601 Willow Road, Menlo Park, 
California, 94025, USA (“Facebook”). The Facebook plug-ins are recognisable by the Facebook logo or the addition “Facebook Social Plug-in”. A 
summary of the Facebook plug-ins can be found here: https://developers.facebook.com/docs/plugins. 
If you visit one of our web presences, which incorporates such a plug-in, the plug-in creates a direct connection between your browser and the 
Facebook server. The content of the plug-in is transmitted directly by Facebook to your browser and is included by it into the website. 

By using the plug-in Facebook receives the information that your browser has accessed the corresponding website within our web presence, even if 
you do not own a Facebook account or are currently not logged in. This information (including your IP address) is transmitted from your browser 
directly to a Facebook server in the USA and is stored there. If you are logged on to your Facebook account, Facebook can directly link your visit on 
our website to your Facebook account. If you interact with the plug-in e.g. by clicking the “Like” button or adding a comment, this information is also 
transmitted directly to a Facebook server and stored there. The information is additionally displayed publicly on Facebook and shown to your 
friends. 

Facebook can use this information for advertising, market research and tailored design of the Facebook sites. For this purpose Facebook creates 
profiles of use, interest and relation, e.g. to analyse your use of our website regarding the advertising shown to you on Facebook, to inform other 
Facebook users of your activities on our website and to provide further services connected to the use of Facebook. 

If you do not wish Facebook to be able to attribute your visit to our sites to your Facebook user account, please log out from your Facebook user 
account before visiting our website.  

For the purpose and extent of the data and its processing and use by Facebook as well as your rights and settings regarding the protection of your 
privacy, please refer to Facebook's data protection. http://www.facebook.com/policy.php  

8 Google Plus Plug-in 

This web presence uses the +1 button by google.com, which is run by Google Inc., 1600 Amphitheatre Parkway, Mountain View, CA 94043, USA 

https://developers.facebook.com/docs/plugins
http://www.facebook.com/policy.php


(“Google”). The button is recognisable by the addition / logo “+1”. 

If visiting one site of our website, into which such a button has been integrated, the browser establishes a direct connection to the Google servers. 
The button is transmitted directly to the browser and integrated by it into the website. 

By including the button Google receives the information that the corresponding website of the internet presence has been accessed. When you are 
logged on to your Google account when visiting the website, Google can link the visit to your Google account. If the button is clicked, the 
corresponding information is directly transmitted by the browser to Google and stored there. 

For the purpose and extent of the data and its processing and use by Google as well as your rights and settings regarding the protection of your 
privacy, please refer to Google's data protection statement. If you do not wish Google to collect data regarding the websites visited about you, you 
have to log out of Google before visiting the website. 

9 Information regarding the provider 

C.F. Müller GmbH 
Waldhofer Straße 100 
69123 Heidelberg 
Germany  
 
Company registered in: Heidelberg  
Registered at Amtsgericht Mannheim, HRB 721088  
Sales tax ID no.: DE298497470 
 
Managing directors (Geschäftsführer): Joachim Kraft, Dr. Karl Ulrich 
 
Telefon: +49 (0)6221/489-100 
Fax: +49 (0)6221/489-624 
E-mail info@cfmueller.de 
Internet www.cfmueller.de 

 


